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What is AI?

 AI is a collection of technologies that includes ML, natural language 

processing (NLP) and robotics that allow machines to sense, interpret, act 

and learn on data to aid decision-making.





Why does it matter?

 AI will disrupt and transform the relationship between 

people and machines, and drive greater productivity in 

businesses.



Health
Personalized medicine, image analytics

Manufacturing
Predictive and prescriptive maintenance

Consumer tech
Chatbots

Financial services
Fraud detection, ID verification

Government
Cyber-security, smart cities and utilities

Energy
Seismic and reservoir modeling

Service providers
Media delivery

Retail
Video surveillance, shopping patterns

AI Adoption in the Enterprise



AI Market!



Natural language processing (NLP)









Social robots in banking



RoboDoc: an interactive social robot for 

research assistantship.




